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To,

M/S MALABAR ENGLISH MEDIUM SCHOOL

Dear Sir,

We are happy to serve you with our product & services.

On discussions, we came to know that

you have a requirement of a best Administration & management
software to enhance your functions so

that it can continue to serve you effectively.

Therefore, RELENT Software Technologies hereby introduces its

“School Management System” for your
requirement.

This correspondence outlines the complete sco

pe of work you requested, including objectives,
procedures, terms & con ditions, cost etc.

OBJECTIVE

Implement “Relent School Management System"”in M/s Malabar English Medium School. Installation of
software, including implementation and Ssetup, training, professional assistance. Success of this project is

dependent not only on the software, but also on your personnel's skill, effort, and willingness to work as a
team.

SCOPE OF THE PROJECT

School Management System.ERP solution is a web based application that lets you easily manage the
databases related to your institute. It also gives you a very easy to use interface to manage different

information related to your institute such as Fees.ResuIt.Exam.Library.Transportation.Store.News &
Events, Mail management, online interface and much more than you expect.

TRAINING & TESTING

We will work with you and your staff during installation and implementation to help you gain a
detailed understanding of the system.
One time training regarding the maintenance & usage of the software will be provided tothe

personnel identified by the client for 2 days. Additional trainings (if needed) will be charged at
Rs.1000/- per day.

Upon completion, system test of the software will be done to assure that it is functioning as
intended and producing accurate reports based on your input.
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PROJECT COORDINATION AND REVIEW

We recommend that project is steered by a Project review committee as suggested below. The
members may be modified on mutual consultations.

a Principal - M/s MALABAR ENGLISH MEDIUM SCHOOL
b. Managing Director -M/s RELENT SOFTWARE TECHNOLOGIES

C. Project Coordinator — AN EXECUTIVE OF RELENT SOFTWARE TECHNOLOGIES
TERMS & CONDITIONS

é 1. Client should ensure that functional & user representatives will be available for coordination
: consultations and clarifications during the system study.

2. Client should identify a person on their side to sign documents that are presented by or of concern
to RELENT SOFTWARE TECHNOLOGIES under this project.

3. The system requirements would be frozen after the end of system study phase. Any major
customizations involve additional efforts & hence would be taken up on additional costs. This
would be taken up based upon the decision of the project coordination & monitoring group.

4. Client needs to approve proposal submitted to them, within the validity period.

9. Based on the acceptance criteria mutually agreed between Relent & its client concerned officials of
Client will participate in acceptance testing of the software.

6. Any software product, if required to be purchased for the software would be recommended by
RELENT SOFTWARE TECHNILOGIES to the Client. The license agreements of such software

@ purchased from a third party under the project would be signed between the Client & the
concerned third party.

7. RELENT Software Technologies and the Client will review & jointly address any delay or issues
that need attention in the execution of work. Every effort will be made to avoid cost overruns.

8. Itwillbe RELENT Software Technologies endeavor to maintain the schedules & RELENT Software
Technologies will make all reasonable efforts to meet this objective. Any delays resulting from
factors beyond RELENT Software Technologies control & excusable delays would be brou ght
to the notice of the project coordinator & Management committee through status reports and
appropriate action will be initiated after discussions.

9. Cost & schedule implications due to changes in scope of work will be addressed through a joint
change control process between RELENT Software Technologies & the Client.
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10" ARer the installation of the software, training will be provided to the Clients team. After due
acceptance fiom the Client, maintenance support will be addressed by separate agreement. After
the completion of the Project a completion certificate has to be signed by Client accepting the

completion. All the payments towards RELENT Software Technologies has to be completed within
one week of completion of the Project.

11. The Software License is valid up to one year from the date of invoice. Therefore for license
) renewal, Client has to pay 20% of the total cost of the software on yeatrly basis. NOTE: THIS
COST DOESNOT INCLUDE ANY COST FOR EXTRA SERVICE, WHICH REQUIRES EXTRA
EFFORT & THUS WOULD BE TAKEN UP ON ADDITIONAL COSTS ONLY.

SQFTWARE COSTS AND PROFESSIONAL FEES

Software costs and fee are summarized on the attached schedule. We will not incur additional

Mmodifications without written prior approval. Our fee does not include modifications to the Software after
the official handover tothe Client.

We appreciate the opportunity to service your software needs. If you accept this proposal, please sign one
copy and return for acknowledgement.

Sincerely,

e

Dileesh P.V
A Managing Director. < Q»«.I \ML.:-\ AN %&}\hg\ lD)

Enclosure: Quotation for School Management System for M/ s Malabar English Medium School

CLIENTS RESPONCE

This letter covers all areas that have to be communicated & therefore we agree with the Proposal.

Accepted by Designation Date
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| RELENT SOFTWARE TECHNOLOGIES

{ MAIN ROAD PAYYANUR

| KANNUR -670307

| |

| QUOTATI ON E
DATE: 18/07/13 TO: Malabar English Medium School
SOFTWARE:

SCHOOL MANAGEMENT SYSTEM

&y | SOFTWARE COST:

TOTAL SOFTWARE COST " Rs.1.25.000/-

(including installation & setting up charges) Ae, ahcaussiord watS "L‘lm?\,—og g
ot
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Yearly hosting charges 3000/- s qm'bf<$=~'—")-\~1 {ave %‘-‘»-"
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OTHER SERVICE TERMS: N\‘f’~j

SPECI AL OFFER: WQ:W &L_,_,L,

1. FREE ADVANCED WEBSI TES FOR YOUR INSTI TUTE.

2. LI FE TI ME FREE SERV| CE. |

3.FREEINITIAL CUSTOMIZATI ON FOR 1 YEAR

@ PAYMENT TERMS:
50% ADVANCE & 50% ON INSTALLATION

AVAILABILITY:
Ready to use.
DELIVERY TERMS:

Immediate on written approval

"We appreciate your trust, and we'll do our best to continue to give you the kind of service you
deserve.”

TA ()A\ _“;}—5"(366) -




MALABAR ENGLISH SCHOOL

(N0.930770)

PRAKASHAPURI, CHAKKARAKAL
P.0. MOWANCITERY- 670 613
KANNUR(Dt), KERALA. Tel: 0497 2854925

Email: malabarenglishschool@gmail.com

This school is situated at Prakashapuri near vy -
Chakkarakal a small town in Kannur District of ' {! ’Eﬁ
Kerala under ‘The Malabar Educational f r‘iw .' I}
Chanitable Trust feaded by Shri.Valsan Matathil ‘__ T 2!
It is about 15 Kims away from the Kannur b

Railway station. 4 very calm and quiet place well ( é ée Oi

suited for imparting education. The ups and downs

and the greenery of the place give a superb

panorama. The school has classes from LKG to X
std and it has the modern Digital class rooms, well
qualified and efficient teachers and congenial
atmosphere for studies. The school fias its own
transportation facilities for students. It is a dream f

comes true for the people of this rural area.
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