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An agreement made on this .............5." day of ..APYi). 2016

Seetaensninagyy CETTTTTYTTY riaseee

3 between Relent Software Technologles having its registered office at an Ro:'w{

Faszyannwy,. Kamuwy | byo3o1
§ supplier) and Peoples Arts & Sc:ence College havmg :ts registered ofﬁce at

EMsAkca\maMmMMwaPah

AR L T P P

O (421=

(the client).

+RI

WHEREAS, Seller wishes to sell its “College Management System” a system automation
software to the Client, and

S

" WHEREAS, Client desires to purchase the Product from Supplier pursuant‘ to the terms and
conditions of

this Agreement;

mr ;s

This correspondence outlines the complete scope of work agreed

betwe
clrent as follows, inclyding objectives, precedures, lerms & conditi =rithe suppher 8

'Oﬂsw jost etc.
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An agreement made on LhiS ....cennccmnnes GBY BF ciiiinioie s eessessensesssssssessssesses
between Relent Software Technologies having its registered office at

[ITT g

......................................................................................................................................................................

(the client).

WHEREAS, Seller wishes to sell its "College Management System” a system automation
5 software to the Client, and

3 WHEREAS, Client desires to purchase the Product from Supplier pursuant to the terms and
conditions of
this Agreement;

This correspondence outlines the complete scope of work agreed between the supplier &
i client as follows, including objectives, procedures, terms & conditions, cost etc.
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An agreement made on this e, AAY OF wrvrerrriensesnerrmeeossssmssmsinsssss s sasa s
between Relent Software Technologies having its registered office at

P P T T T P e T e T T TP T e L L L L N L L L LAt bbb

supplier) and Peoples Arts & Science College having its registered office at

......................................................................................................................................................................

(the client).

WHEREAS, Seller wishes to sell its “College Management System” a system automation
software to the Client, and

WHEREAS, Client desires to purchase the Product from Supplier pursuant to the terms and
conditions of
this Agreement;

This correspondence outlines the complete scope of work agreed between the supplier &
client as follows, including objectives, procedures, terms & conditions, cost etc.
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COLLEGE MANAGEMENT SYSTEM

FIR
M/s PEOPLES ARTS & SCIENCGE COLLEGE, MUNNAD
SUBMITTED BY
® RELENT SOFTWARE TECHNOLOGIES

MAIN ROAD, PAYYANUR 670307
PH: 04383 206227, 9809336888

Submission Date: 23/02/2018 *Valid up to: 28/03/2015
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Greelings lrom Relen! Soltware Technologles!!

We are happy to serve you with our produc! & services.

On discussions, we came 1o know That you have a requiremenl of a best Administration &
management soflware 1o enhance your funclions so that it can conlinue to serve you effeclively:

Therelore, RELENT Soflware Technologies hereby introduces ifs "College Management Syslem"” for
your requirement,

This correspondence oullines Ihe complete scope of work you requested, including objectives,
procedures, lerms & condilions, cost efc,

OBJECTIVE

)

@mplemeni "Relent College Managemenl System" in M/s. PEOPLES ARTS & SCIENCE COLLEGE,
MUNNAD. Inslaliation of soflware, including implementation and setup, fraining & professional
assislance. ' '

SCOPE QF THE PROJECT

College Management System, ERP solution is a web based application that lets you easily manage
ihe dolabases relaled 1o your institute24 X 7 with secured passwords. It is a responsive applicalion
suilable for any of your devices. It also gives you a very easy lo use interface to manage different
information related lo-your institute such as Fees, Resull, Exam, Library, Transportalion, Store, News
&Events, Mail managementl, Online interface and much more than you expecl.

’

PROJECT CO-ORDINATION AND REVIEW

We recommend thal project is sieered by a Project review commitiee as suggested below. The
members may be modified on mulual consultations.

@ a. Managemeni- M/s PEOPLES ARTS & SCIENCE COLLEGE, MUNNAD
b. Managing Director -M/s RELENT SOFTWARE TECHNOLOGIES
c. Project Co-ordinator— AN EXECUTIVE OF RELENT SOFTWARE TECHNOLOGIES

TERMS & CONDITIONS

1. Client should ensure that functional & user representafives will be available for co-
ordination, consultations and clarifications during the system study.

2. The system requirements would be frozen after the end of system study phase. Any major

cqsiomizc:iions involve addifional efforts & hence would be taken up on additional costs.
This would be laken up based upon the decision of the projec! co-ordination & monitoring

group.
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After the installalion of the soflware, Iraining will be provided to the Clienls feam. After the
complelion of the Project a completion certificale has to be signed by Clien! accepfing
fhe completion. All the payments towards RELENT Sollware Technologies has 1o be
compleled within the payments terms specilied below. :

4. Nofe Ihe client has paid only for the resuls of the labour: for example, if @ client
commissions us to build an online quiz app. they pay for and own the working application,
but have no rights over the code itsell which is of the Company only. The client shall have
no rights 1o copy or resell ihe sofiware code of the product fo any person. The software
code of the product is the sole property of Relent & will be proiected from any access fo.
the client or any other third parly acting on behalf of the client.

5. The clien! or its agent, employee or any other third party acting,on behalf of the client may
not:[a) sublicense, disclose, publish or fransfer the Software to a fhird party; [b] iranslate the
Software info anoiher computer langupge or in any way reverse engineer, decompile, or

() disassemble them. '

6. The Soflware license is valid up 1o 5 years from the date of invoice. The license will have to
be renewed lhereafier. ’

The Software attracts hosting charges from 2nd year onwards from the date of invoice.
Therefore, Client has to pay hosling charges on yearly basis.

NOTE: THIS COST DOESNOT INCLUDE ANY COST FOR EXTRA SERVICE, WHICH REQUIRES EXTRA EFFORT &
THUS WOULD BE TAKEN UP ON ADDITIONAL COSTS ONLY.

7. Our College Management System is a complete software with all basic options required for
the operations & is customizable on client special needs. Customization will be done on
payment basis without changing the database structure. Charges for such customization
will be decided on case 1o case basis depending upon quantum of worké& time required.

@ERV:CE LEVEL AGREEMENT

1. Relent Software Technologies hereby guarantees upto 99.9% software efficiency to the .
College Management.

2. In case of any technical issue that may arise while using our software, the response time
required by Relent shall be 2 hrs & the resolve fime required shall be é hrs. This does not
include any customization work. Refer point 7 above in terms & conditions for any
customization needs.

3. Releni Software Technologies hereby assures complete data backup gucroniee‘ tothe
College Management.

4. This soflware has SSL level security fealures. !
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Rolen) o
e Sollware Technologics guarantecs to maintain 100% dalabase conlidentialily,

| B
n case of any violation of this agrcoment made by aither parly, legal 0(‘"0" CHIA RG IGkan
under the courl of 1aw.

/. The validity period ol this agreement is for only 5 years from Ihe dale of sngmng lhe
agrecement,

8. Relent shall provide online and olfline backup lacilily.
?. Relenl shall provide your own Domain name.

10. Uplime guarantee of Ihe project is for five years,

) .
;
We appreciate lhe opporlunily lo service your software needs. If you accep! this proposal, please
sign one copy and relurn for acknowledgement.

Sincerely,

> ZENARE T
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Dileesh P.V E[U; :

Managing Dir
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Enclosure: Quolation for College Management System for M/s. PEOPLES ARTS & SCIENCE
COLLEGE, MUNNAD

& |

CLIENTS RESPONSE

This lefter covers all areas that have fo be communicated & therefore we agree with the
Proposal.

Accepted by Designation Dale

ot oy | wﬂs

ECRETARY i
The Kasaragod Co-pperalive
Education2! Suclaly Lid.Mo C.904
E.M.5 alisharopramarnr
Mun-ad P.O,Kasaragou
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RELENT SOFTWARE TECHNOLOGIES
MAIN ROAD PAYYANUR
KANNUR -670307
QUOTATION
DATE:29/02/2016 TO:M/s. PEOPLES ARTS & SCIENCE
COLLEGE, MUNNAD :

SOFTWARE:

COLLEGE MANAGEMENT SYSTEM

SOFTWARE COST:

TOTAL SOFTWARE ACTUAL COST , Rs.1, 50,000/- (for 5 years only)
@(including installation & setting up charges) :

&)

’

Yearly hosting charges Rs.5000/- (from 2™ year onwards)
Add : Yearly charge from 6" year onwards Rs.30,000/- (exclusive of yearly hosting charge)

SMS CHARGES EXTRA.FOR SMS MODULE
OTHER SERVICE TERMS :

1 YEAR FREE CUSTOMISATIONS FOR MINOR NEEDS(works that can be done within 4hrs)

FOR MAJOR CUSTOMISATION NEEDS REFER POINT (7) ABOVE in terms & conditions (work
that will exceed 4 hrs.)

5 YEARS FREE GUARANTEED MAINTENANCE SERVICE
FREE ADVANCED VERSION WEBSITE (10 PAGES)

PAYMENT TERMS:

Full payment of total software cost in lump sum on the date of final handover of
software after completion of data entry.

Payment through DD or At par cheques only in favour of ‘RELENT SOFTWARE TECHNOLOGIES".

AVAILADILITY:
Ready to use.




